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Welcome

With their year-long knowledge and experience,
Thermopatch has developed the Make Your Mark label
program. The program has been specially made to be used
with the label systems and label material of Thermopatch.

The program controls the various printers delivered by
Thermopatch with specific codes to print the information
on the labels.



Chapter 1 Installation and quick start

What you will find in this chapter
Installation requirements
Installing Make Your Mark
Installation dongle/key
Upgrading from a previous version

Quick start
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Installation requirements

Make your Mark is only supported for operating systems
Windows XP, Windows Vista, Windows 7 and Windows 8.
Needed for installation

A fresh installation of Windows XP, Windows Vista,
Windows 7 or Windows 8 is recommended and saves a lot
of problem that can occur during installation and maybe
no installation at all if the operating system is not working

properly.

For installation Administration rights on the Workstation/
Computer are needed for installing the Make your Mark
label software and the printer Driver(s).

System requirements for the installation
® 15 MB of free hard disk space.
® For Windows XP Minimum 512 MB RAM.
e For XP 1024 MB RAM is recommended.

® For Windows Vista, Windows 7 and Windows 8
minimum 1024 MB RAM.

® For Windows Vista, Windows 7 and Windows 8
2048 MB ram is recommended.

e A CD/DVD player installed in the computer.

® 2 Free USB ports on the computer.

® Free LPT/Parallel port for the Epson LQ680 or the
CAB e4.

® Your original installation CD of the operating system.

® Enough space for placing the printer and the supplies,
power outlets and optional power line conditioner, UPS
or surge protector.
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Installing Make Your Mark

IMPORTANT:

Before you start the installation of the Make Your Mark
program, please make sure you have installed the printer
you would like to use with this program. Please find the
installation instructions of the printer further on in this
manual.

Starting with the install of Make Your Mark.

Place the Thermopatch Support CD in the Computer. The
CD will start up automatically.

Click on “Software”, then click on “Make Your Mark”.
Select the language to use during the installation.

Select the location where you want to install Make Your
Mark.

Choose the full installation.
Fill in the language you want to use for the application.

You can choose to create a desktop icon and a quick
launch icon.

Click on Install.

The program is now being installed on your computer.
Please wait while the next screen appears.

Click on finish and you're done with the installing of Make
Your Mark.

Make Your Mark »

@ kdake vour Mark Licenze

kake Yaour Mark licenze key not present

Fleaze contact Thermopatch

When this message appears the USB Dongle/Key is not
recognized. See next chapter-Installation Dongle/Key.

=
o
O
c
O
i)
©
(@)
(@)
=
| -
(D)
e
)




Installation dongle/key

Place the USB Dongle/key in a free USB port in the
computer.

The following message will appear shortly at the right
corner of the screen.

“Found new hardware Feitian ROCKEY4 USB”

After installation the Make Your Mark program can be used
without printing in DEMO mode.

I First install Make Your Mark before connecting the USB
dongle/key, because the drivers are installed together with
the program.
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Upgrading from a previous version

IMPORTANT:1

Before you start the installation of the Make Your Mark
program, please make sure you have made a backup of
these folders: database, layout and media.

These folders can be found on the location where Make
your Mark was previously installed. This is to prevent you
from losing your data used in the previous version.

After you made a backup place the new Thermopatch CD in
your diskdrive or run the setup of Make Your Mark that you
have downloaded from
www.thermopatch.com

You can follow the installation instructions mentioned
above ( page 6).

After you're finished updating Make your Mark you are
ready to use the new version.

If the update is successful you can remove the backup
files from your computer.
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Quick start

This quick starter guide will explain how to create a simple
name label like this:

Mr. Jones
Make your Mark

Where we will have a variable text for the name, and a fixed
text under it.

To begin, start the Make Your Mark program.

File Tools Help

s Thermfch
N\ Make Your Mark

Make Your Mark

e : This soitware can be used o design and prin labeks

Advanced tools

Click on the Advanced tools button.
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Fle Toak  Hab

o Thermopaich

4.."';%:‘ Advanced Tools

(7]

Lakssl decigries

IE

edia managar

[iatshaze =chton

Adyanced book:

The Adveno=d loals can beuzed o d=fire Iﬂ_l,ll:ul:l:. lebels snd datshas=s

Claea

Here you can control the way the label layout is built up, add,
change dimensions and work with data files. With Plytex,
Diecut and Hytex there’s no need to change dimensions,
these are fixed and should not be changed unless you are told
so by one of the Thermopatch technicians.

For this example we will only use the Label Designer.
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Fle  Took  Hep

o Thermopatch

—
w49 Label Designer 1
||'I f Cr=ate ar =dit & lebel layoul
o Freviewm
Media code | Label nam= | Action:
{7 Edit thic Label lapauk
(%) Creabe a rew | abel lapout
Mi:vr lake|
Weda | [VI
Hame | |
() Edit & copp of thiz [shel layoul
o t M ¥ Mevw label
Hame
{3 Delet= iz label la,out
I=lele=
4 Frav ek 2 Bave Firizh
In this screen you see 3 sections, the left will show all the
designs available, the center will give you a preview of the
selected design, and the right gives you control of the actions
you would like to do.
Select the radio button ‘Create a new label layout”.
(%) Create a new label lapout
Hew label
Media | PLY#114C4 v

M arne |5impleNameLabeI |

We will create a plytex label size 41x14.4mm, please select
this from the list.

This can be done by clicking the dropdown arrow on the
Media list.

After this, you can give your layout a name, we will call this
label: ‘SimpleNamelLabel’ but this can be any other name you
like.
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Label Designer

Create or edit a label lapaout

Click Next

You are now in the Label Designer, on the left part of the
screen you can find the tools which are available in Make Your
Mark, to get a complete overview of all the tools you'll have
to look in the appendix.

For this example, we will only use the ‘Text with one line’ tool,
which can be found with this icon [Ed.

Click this icon and you see the mousepointer change.

Now click and hold the left mouse button in the label, stretch
the box until you get this result.

_________________________________________
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Then let go the mouse button.

Click the yellow box, and you will see the following screen.
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-1 > e - L
M =

SR —

On the right side, select the ‘Fieldname’ radio button, and
select DATAL.

UM —— e — T = e
2 Lo me = B
= o o= " - - -
[b] [7] [u] g_':ﬁi‘nnal i = -Black
O T

As you seeg, the text is aligned to the left, this can be changed
with the Horizontal alignment button.

fﬂ.'.cnrial P8
& Fieldname
O Text ==

The datafield now is nicely centered. Time to add the text
under it.

Again select the icon, click and hold the left mouse
button, and drag a box under the first.
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Click in the box, and type the fixed text behind the radio
button, for this example we typed ‘Make your Mark’, but this
can be any text you would like to place.

Remember, this will be the fixed text and thus is designed to
be the same on all labels printed with this layout.

Also this text we will align in the center of the label and as an
extra we change the font to BOLD.

When you are done, your screen should look like the
following:

3|

o = e 5L
alghaTleE = -
..ZI (u] =] T Avial v 11 s Mle:=ck - ..

() Fieldname l:l
: © e
_
=
%‘Ii_ - Make your mark -

“Click on SAVE followed by Finish.”

You are now ready to use this label to print name labels.

“Click on Printing Wizard.”

Fle Taos Help

2. Thermopatch
‘. Printing Wizard 1
Lﬁ Sedectlan owout
Eda {2l ] .| Lalb-al.n% l:
FLY411404 | Simplelamel el |

Data1

Make your mark
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You should see the layout you have just designed on the
left on the right you’ll see a preview of your label. “Click on
next”.

In this screen you can select a database or create a new
one. Since this is the first time, we are going to create a new
database.

Databases can hold many names, you'll need to think of the
best solution to order your data.

In this example we are going to create a database called
Department A.

Lo Thermopaich

. Printing Wizard

Select databaze

(%) Create a new database

Mew database

Databasze name | Department &

1 Usze databasze

Click Next.

You are now in the data entry and print part of the program.
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Al  Taos Hep
Thermopaich

‘" Printing Wizard

[ Sedestreconds bo prnl

d

Label lapout Simplelamelzbel
Databaze: [epartmen A

Labepitai |Epsan LOS#IESCFZ v
Etat atlanel =
Make your mark
Select | Oy Select Al

Sedact Mara
Salact

Degetect

b (o (4 [P [ W] = | [=

Searchin Search text Search [LET4

On the right, make sure the correct printer is selected.
Click on the + sign to add a record.

Enter a name, in this example “Mr. Jones”, your screen should
look like this after you are done.

Flz  Toos  Hep

Thermopaich

.+ Printing Wizard
|.__ﬂ Select reconds b prinl

(=

Labellayou Simplshlamel shel

Mr. Jones D ebabaze: [ epertmen &

[ Epsan LO-EB0 ESC/P 2 ]
Chait at |abel 1=

Make your mark l |

Celect Oy [ralal Selectal

(@]
1% M
g |
S
Select
(@)
+
(v}
(@)
(@]
| -
()] o [ r [ [ [ ]=] (%
-I-(—:J Gearchin Oatal 4 Emarch test Seanch e
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You can add as many names as you would like in this manner.

Fl= Tods Hep
Thermopaich
LQ— Printing Wizard

Sedect reconds bo pring

o

Label lapak: Sinphed ameLabel
Mrs. Jackson ok Bt
s Labepiiriar Epson L0630 ESCAP 2 [»]
Stait 2 label 15

Make your mark i ]

Qi  Dalal 7 Setecl Al

1% Mz Jackison Sab ]

N 13 C3 1 £ 5
Bearchin Detal [ Seareh e | [ ssach | Flas!

| sam || Fiih |

Click on Print
The selected records will now be printed.

You are now ready to print simple name labels or you can
change the apearance of the label, fonts etc.
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Chapter 2 simple Functions

What you will find in this chapter
Adding new media
Barcodes
Auto numbering

The Designer Tools
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Adding new media

The Make Your Mark comes standard with a large amount of
different label types and sizes.

Type like DieCut, Plytex and Hytex are fixed sizes and do not
have to be changed, but Pentade, Minilogic and HiQ can be
made in any length.

In this sample we will make a new HiQ label format 70mm x
50mm.

In the Media Editor click on Add. The following screen is

shown.
Fle Took Help
Thermapalcl
D Media Editor
Tupe | Cone [a] [ Geiesied Media
Trpe: -
DiieCut DC0s] =
DiielCut sy el Crode
DiieCut praAa Dizzcoption
DiielCut DAY
DiieCut DrCaZ25
DrigCut DCazaz
DiieCut praZig
DrigCut DCazaz .
DiieCut D244 Mangine
CiigCut LiCaza0 Lafl 100 % st 00 ) mn
E:E: Eggﬂm e a0 E em Botom 000 %) mm
Hill HIG3020 Lahe siz=
HiR HIQ40 A | e 5 B om T e
LHill HICLAMIR
[ add |[ Deee |

Save |[ Arpk |[ Cancal

Select the HiQ type.
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Selected Media

Tupe |Hi|:! BI

Code | |

D ezcription |

Complete the form, for example like below.

Selected Media

Tupe |Hi|:! M

Code HIB7050 |

Description | Hil 70mm 180

b argins

Left i Right Q.00 % i
Top 0.00 % i Bothom 0.00 % i
Label size

width mm Height mm

Click on Save, the new media can now be used in the
designer.
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Barcodes
This will explain the use of barcodes in Make your Mark.

There are over 30 different Barcode types available to be
used.

The Barcode type that is used most often is the Interleaved 2
of 5.

0

1234567

Others include:
Code 128, Code 39, EAN 13, EAN 128 and many more.

When selecting a barcode, you can control its appearance by
using the left screen.

It will give you the option to change the font, font size and
position of the readable text.

A practical function on this page is the option to rotate the
barcode in steps of 90°.
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thermopatch.com

Syrmbology | |nterleaved 2-of-5 w |

Data | Appearance

Dizplay hurman readable label

Fant | T Times New Raoman | Colar |- Black a
Size 25 2| % of barcode height

Pozition | B ottom/Center w |

Style []Bold [] draine [ Underline
[] Transparent

Background color ||:| Wwihite L |

Lines calar |- Black = |

Angle

To control the data of the barcode, click on the Data tab.

Here basic things like barcode length and data field can be
set.

Syrmbiology | |rterleaved 2-af-5 W |

Data | Appearance |
Barcode length [rot including any checkdigit]

[] Automatically calculate check digit

Checkdigt methed | |

D atabaze field | [ratal Lv |

For some barcode types, like the Interleaved 2 of 5, there is
the option to add a Check Digit to the code.

Symbology | Interleaved 2-of-5 w |

Data | Appearance |
Barcode length [not including any check digit)

Autoratically calculate check digit

Checkdigit method w

1313Meg
131 3Pos
3 H31Meg
D atabaze field 171 Pos
Mod10

Modl ]

In the print wizard you enter the data for the barcode.
Read the next chapter Auto numbering for more information.
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Auto numbering

In some cases, you would have to have a number that
automatically increases with every print you are making.

For this example, please create the following label.

Thermopatch

000

001

The name is a fixed text, the barcode is an Interleave 2 of 5

with 8 digits and no check digits. Datal will be the variable to
use for the numbers.

Go to the Print Wizard and add a record.

FAla  Tads Help

y L METT IO T T
—_—
‘. Printing Wizard
[-,_‘ Select recondz ba pint

[,z ayout: HiG s

ThE‘fI’I‘IDpEI.tCh Dratabazs: Damo Myl

Lebelprrier EmaonLOGEOESCA 2 s

el

CRCHERCRORCN ]
| ]
et |t
S T
SICIEIECAC D A M
Seanzhin | Dkl v] Saanch ek | M et

In the quantity field type 100, in Datal enter {1}.

Click on print.

The program will now start to print Barcodes from 00000001
to 00000100.
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After this, notice that the number in Datal has changed from
1 to 101, meaning the next time a print command is given,
the start number will be 101.

Use [ ] to print per record. Use { } to print per database.

=
o
O
c
O
i)
©
Q.
(@)
=
| -
(D)
e
)

24



=
o
O
c
O
i)
©
(@)
(@)
=
| -
(D)
e
)

The Designer Tools

This section will explain the use of the Design tools available
in Make Your Mark.

s

a]

This is used to select objects on the label.
Left click with the mouse to select an object.

With this you can Zoom in and out on parts of the
label.
Left button to Zoom in, right button to zoom out.

This will give you the option to add barcodes to your
label.

Click and hold left mouse button to insert a new
barcode object.

An Ole Object can contain preformated text copied
from other programs like MS Word®.

Click and hold left mouse button to insert a new Ole
object.

This will stretch the text to fit the whole box.
Click and hold left mouse button to insert a new
Stretch Text box.

This will add a box where you can add a One lined text
box.

Click and hold left mouse button to insert a new One
lineText box.

Multi line text boxes will wrap long text according to
the box on the label.

Click and hold left mouse button to insert a new Multi
line text box.

These are tools to draw lines, boxes and circles.

Just Click and hold left mouse button to add one of the
drawing objects.

Use this tool to import pictures into your design.

Click or drag mouse to insert new polyline objects. Use
left mouse button to insert line points, right button to
delete points.

These are tools to undo and redo your work.

Use this tool to copy what you have selected and
delete it.

This tool makes a copy of what you have selected.
Use this tool to paste what you have copied.

Show grid.

25
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Snap to grid.
Show object frames.
Zoom to page width.

Zoom to full page.

|><= 1165013]| ¥ = 500 2| Use these fields to enter the coordinates

for the place of the label.

Height= [5.00 5| widhh= [31.002 These fields adjust the height and

the width of the label you have selected.

Use this tool to make the text that you have selected

Use this to underline the text you have selected.

Use this option to customise the colors you want to

To rotate the object that you have selected use this

Use these tools to place objects to the back and to the

Here you can select the line width for the lines that

Click here to select the border margins you want to

b
= bold.
il Makes the Font you have selected Italic.
[u]
= Horizontal alignment.
I
B Avial -1 5 e -
Select your Font size and color here.
s==  use for your font.
o
=, tool.
Y =
front of your label.
= you use.
A e
= Select the border with here.
|

] it Use these tools to toggle the border to any
side.

Select this to toggle all the borders.

Select these tools to center your object horizontal and
or vertical on your label.

26
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Chapter 3 Extra functions

What you will find in this chapter
Date and time
How to import/export data

Automatic Printing

27
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Date and time

Fle Toobk  Hep

With Make Your Mark it's possible to add the time and the
date on your Label.

Select: Printing Wizard.

Thermopatch
Sy k] - '
Printing Wizard 1
Salact labal lagaut
M eclia cod= |Label nam= i
HIQ4025 Sampleranps 1
HIG 7025 Hi] fest Datail
HIO7025 bt 2
HIC?O3E Sample renge 1
PLr417404d Eimpletlamel zbel

[ ek |[ Cancel | Firigh

Choose a label lay-out to print with and click next.

Select a database to Use.
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Flz  Tads  Hep
Thermopatcl

" Printing Wizard

[,_H CSeect datshexe

ID Cie=sb= a n=ve detabaze
Hew dokahase
Daldnass name

(#) Us= detabaze

Cramice bilyhd
Crepaitment &
Sample 1am03 1
bezl

| <P || Wewr || Camca || e

Click Next.
What you need to do to get the time or date on your label is:
Add {time} in a datafield to print the local time on the label.

Add {date} in a datafield to print the date of today on the
label.

The time printed on the label will be the actual time on your
computer.

The date printed on the label is always today’s date.
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Fle Tk Hep

lhermopalci

"__ Printing Wizard 3

[-,_.'ﬁ Select imcords b pint

Lzbel layoul: Db e Gme tag

{tim&} [alanaz: ksl
Lzbelprirter Thamopatch Hil A4+ (203 dpi ﬂ
{date} | =
Calact Bty [Datal [t
RS {det=] |

[azelect

44 [ r [ [e]=] |
Sezich Saarch tow [ ssam || e

[ Sae |[ Firieh |
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How to import/export data
First select the separator you want to use, default is the;

Fle Tomok Hep

Thermopaich

§Make Your Mark

W

»

Piinlig vizaid

Make Tour Maik:

This sofiware can be uzed bo dzzign and pint laoeds.

p

Ophonz

2

Advanced bools

Select options.

Fle Took Help

Thennopalcl

~._ Options

Mein

P aim

) Measuremen uril
Syl g Language
Main settings Import fik: sepaabn I:I
el Awpilable mada lvpes
Star LC-d211+ Fleen Bl
- a2k Hyles
(@) HO-Z Hin Bl
o HQ-a1
.C. D= Cut =
O (ke M in ogic =
"r'e = Fertads
Pentade
Q I ed-Iran
(@) Minilogic
E T . [ Backup Mada dalaiass ]
= PR
(D)
z
)

Bame ]| Bpaky ]| Carcal
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Fil=  Tads Help

Thermaparch

Change the separator in what you need or leave it as it is,
Click on Save.

Design your layout, in these example 4 fields, Datal, Data2,
Data3 and Data4.

Open Excel, open Office or any other program that can save
files as .CSV, fill In column A the name or information you
want. In this case, we use excel for a demonstration.

You can do the same in Column B or C etc, depending on the
data fields you have in your layout. In this case the Datal
fields on the layout correspond with the Excel file.

lia Label Designer

Cresb= o el & l=hel layoul

= Y= Height = [265 2] Wi\ =3

[ P> ][ coeal [ _Fusn ]

E CTos0 xcel - test

Tl

LN

3] File dit  Wigw,_ Insert Format  Tools  Data  Windou

1 N | SN
Al

.D.rlal - 10

-

Q
f"

-

N A NGB T\ C ‘l\ D | E
1| Y1234 Testy  namdy  Thelgopatch
2 1235 Test harme Thermopatch
3 1256 Test narmne Thermopatch
4 1567 Test name Thermopatch
5 1678 Test name Thermopatch
B

So this is a sample of how the data will represent to the
layout, just remember column A = Datal etc....

I Warning, if and in this case the first field is a Number the
Datal field will become Column B when importing to the
database. And the Number will be the Quantity of the label. If
this is the case add manually in Excel a column A and set the
quantity to 1.

32



Fie  Toobk  Help

o Thermopaich

: Database Editor 2
Edk dalah e
Gekct | Oy [iatal Deta? | Debad | Dalad Dats5 | Detsf | Date? | Datefl | Daed | Dalsll | Datall |Datal2 | Datal
Click Fete fo add @ e o
T35 Test name | Thema
12365 Test name | Thema
12663 Test name | Themma
1567 % Test name | Themrma
16FA[E Test name | Themma
| CIER IR e B P EA ) T | [
e ) [Coea ]

The quantity is wrong here!!l When importing this direct into
the database.

Mn: rosoft Excel - test
5 File Edit ‘Wiew Insert Formatk Tools  Data  Window  Help

P (G D B9 -] @ Al

E | F
1 1 1234 Test narme Thermopatch
2 1 1235 Test name Thermopatch
3 1 1260 Test name Thermopatch
4 1 1567 Test name Thermopatch
5 1 1675 Test narme Thermoapatch
5]

Adjust Excel like the sample above. First column then
becomes the quantity.

=
o
O
c
O
i)
©
(@)
(@)
=
| -
(D)
e
)

33



=
o
O
c
O
i)
©
(@)
(@)
=
| -
(D)
e
)

Flz  Tads Help

2 Thermoparch
Database Editor 2
Edt dat sbeze
Gelect | iy Dialal | DiataZ | Daba | Disted DialaS  DialsS | Dets?  |DabsB | Debsd  [asl0 Datell  Dael2  Da=13 D
Ik hens to add a new row
151234 Test  name | Thermopotch
181236 Test rame | Thermopatch
[#] 1% 126 Test  name | Thermopatch
1% 157 Test rame |Thermopsich
] 181678 Test  rame | Thermoostch |
T ENERERCIE B ZAEIEY u | 2]

[ Save H Cahcal |

Now the first Datal is not the quantity but is correct now!

Then if done entering data with Excel, Click on File, and
choose Save As.

Save As
Save in: |@ Deskkop k] @~ 4@ X i B Tooks~
é @My Diocuments
: j My Computer

My Recent ‘QMy Metwark Places
Documents [ﬁexcell

— et
I_. () Installs By
Deskkop IS natepad
[C2)PdF Files
\ IC)Prog's

o) User Guides My
My Dacuments | |25 vnc

() ward
5. !" %]test
My Computer
e
File: name: test w Save
Pl Mtk | u [ = ]

Places Save as Lypei | Csi (Camma delimited) | Cancel |,

1
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Choose CSV (Comma delimited) and click on Save.

Close Excel after saving the file. Excel may warn you but click
on Yes to save the file anyway to CSV file.

Go to Advanced, Database Editor.

Fie Took Help

Thermopatch

Database Editor 1

Sakct dalabass

Available databaxes: Action:
Datzbzaa i | 1 Edi this detabaze
1 Creale rew databass
Hew database
Dalabaze name

1 Edit a copy of iz datsbese
Hew databate

Dralabaze name

Pla dea (&) Import new datchisae
Hew database
Dalabaze name TEST

Import file CoAD oeuments and Setingsymosh E]

1 Erport this databaze 1 Dekete thiz databaza

E=port Delkle

==

Click on to browse to the file, click on Open and Click on
Next.

You see all the data has been imported into the database.
Click on Save.
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Fie  Toob  Hep

sk Thermopaich
3 Database Editar 2
- Edi dalshame
Select | Oy Diakal Dats? | Data3 | Duked Dals  Dalsi  |Data? | DaslaB | Datad | Debal0 | Daball | Detal2 [ Da
Click here ko add & rew row
Sl EED et name Thermopetch | 0001 bt
1% 123 et name Thermepsich 0001 beis
15 1286 et rame Thermopatch 0001 beta
172 1567 Test rame Thermopebch 0001 bets
1% 167 tet  rame  |Thermopshch 0001 bata
15 =R et rame Thermopatch 0001 beta
1% 2@ fest name Thermopeb=h 0001 beta
E=SIELE et pame Thermopetch | 0001 heta
115 4867 llest  name  |Thermepsch 001 hets
10 |9B7T lest  name Thermopatch 0001 beta
TIETEN O X CTES S EEES it 2]

< Pres [ Sane |[ Cancal |

Adjust or make a new layout and you can print with the print
wizard and use the database. If you have 6 data fields, and
you will not use all the data fields, just select the data fields
you want in the layout.

Fle Toak Halp

o Thermopaich
_
;i,f Label Designer 2

Creale or edt & labellaou

(& Fiekname | Datsk
O Teut [Cat |

Ll
B34S

L= Sava ][ Cancel ][ Finish

=
o
O
c
O
)
©
Q.
(@)
=
| -
(D)
e
i)

36



In the example above, the data in Field/Data4 will not be
shown on the printout but is in the database, only data from
Datal, Data2, Data3 and Data6 will be printed.

It's also possible to place all data in 1 field before you import
it into Make Your Mark.

It is important that you don’t forget to place the separator
between the different data.

Example

A,
1,1234;test;name;themopatch;
1,1234;test;name;themopatch;
1,1234;test;name;themopatch;
1,1234;test;name;themopatch;
1,1234;test; name;thermopatch;
1,1234;test; name;thermopatch;
1,1234:test; name;themopatch;
1,1234:test;name;themopatch;
1,1234;test;name;themopatch;
1,1234;test;name;themopatch;

0D | I e | LD | —

—
=

Exporting the database.
It's possible to export a used database from Make You Mark.

This option is only possible with Make Your Mark 1.33 or
higher.
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File  Took  Help

_o__Thermopaich

Database Editar 1
b Select dalabas=
Available databases: Action:
[iat=bese | 71 Edit this databaze
Demo My ) Creale e databacs
Depaitmert & Hew databaze

el | [ialabase name

™1 Edit a copy ol thiz datebase
Heaw databaze
Dalanazs name

) Import new datshese
Hew database
Dralabase name

I Rl

(%] E=podt this detabase (3 Delehe this detabase

e Cancel

Select “"Export” and choose where you want to save the file.
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Automatic Printing

Make Your Mark has an option Automatic printing for
importing data from other software programs. This is an
advanced feature.

Automatic printing can be found in the menu under Tools,
Automatic printing.

Fil=  Toos Hep

Thermopaifch

Lf"? Automatic Printing

Automatic Prirkng dir=ctory A utomatic Printing

| Ell I autamatic: prinding mode. (be sofiware picks up pare filkes om be auomalic
Labelprireer pintirg direchay. Thesz= pint fles aie proc=rz=d and result in & list of labeks b3 pink
|EpsonLGEEOESC/P 2 [+

[] Piirt caly complele ows Lo save labal:

ikl abedz 1 queLe

Under Automatic Printing directory you configure the
directory where Make Your Mark has to look for text files,
which will then automatically be printed to the printer which
is named under the Label printer option.

In this sample we create a directory Import under c:\program
files\Thermopatch\MakeYourMark
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I Makee YourMark |= I i) =

Fle Edt  Wew Favontes ool Help #
- . :

@B-ad-: Ll > Jr i}_ search “_ ~ Folders -

Aodress 123 COProgrem Fles) ThermopebchiMake oorMerh, w] =

= P

File and Folder Tasks e 'L’J kin L’J darabase

] Renams this foider
@ Mowethi Fakder p— b

== e
) Copy this Folder L’J magas L—J language

€N Publih this Folder to the
ab

Eor Shere this foider = tavau | mada
() E-mai this folder's Fles

W Delebe this Folder oy 00D :
= | Taxt Document urins0o
= | 21Kl Seiupiriretal

Oither Places £

|
=) Thermopatth Ll
= s |
L} My Documants
§ My Compuker
& My Metwork Places

Detalls ®

In Make Your Mark we select the directory:
c:\program files\Thermopatch\MakeYourMark\Import

Click on the @ icon and browse to the location.
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Fle  Toos Help

Thenmapaich

77 Automatic Printing

Auilomatic Piinting dectary

C:hProgram Fiesh ThemmapatehtM shevawbarkt E|
Labelrirker

Epson LGB0 ESCAP 2 [se]

[CIPiit anly complete rows 1 2ave abak

Print lehels: moquele

@ o ek ik

Automatic Printing

In automebc prnting mede, the sofivare picks up pirk likes om the automalic
privling divechary, Thees piiat fles ame procasead and resutin alist of labek w piot

Select the printer you want to print to, in this sample the
Epson LQ-680 ESC/P 2.

The text file which can be written into the Import directory
must have the following layout:

First column is the number of labels then the separator
symbol ;

Second and other columns are data fields.
Sample:
20;Name;Location

Will result in 20 labels of the same, with Datal filled with
Name and Data?2 filled with Location.

1;Namel;Location

1;Name2;Location
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Will result in 2 labels with Datal filled the first time with
Namel and the second label filled with Name2. Data2 will be
filled twice with Location.

Under options you can set some defaults for Automatic

printing.
Al Tads Help
hermao 'y
i PUJ‘L )
. Options
Prirt=rs
Main Leneral settings Frinter margins
A._ﬁ e Show prirker coahal disleg for [ 2] seoand o maign 0.00 o
S Blways rasatlaoel praitonto 1 O T op mar gin 0.00 T
Main settings Fiermambar |zt prirked labal O
e e B Automatic printing settings
Sar LC-AE11+ Butomaticaly deealact printed racands (| )
s i e [ Dieslo | C:AProram Fies\Thamonalchiba -]
HO-E Pentade/Minil ogic sellings AL | Epson LO-BBDESL/P2 >
e Defeul label [PLT4114C4_SimokeNamaLabal [+
R Fiirk each lsbel i1 seneseke piintjob =
Hil-evt Check irkered 5 3 aemmds
Wilh phoh cell | :
HG-e< ) Frirk okl complale owe (o eava lzhelz (|
Parkada ChB Adr Seiti Shatbup ik aukomatic prinl mods |
MinLogic Cuttirg ke inztaled L] Shaw waning about cleaning up automatic print diectone [
L Designer

[ Same ]| Bipoly ]| Cancal ]

Directory is the default directory where the program looks for
new text files.

Printer is the default printer automatic will print to.

Print only complete rows to save labels option is for saving
labels and print only complete rows, which means if you use
for example Plytex® 4 labels a row, the first three prints will
not be printed until the fourth is printed all four labels will
print. The printer then gives a form feed and the labels can
be taken off. After repositioning the Plytex® new commands
can be given for printing.

There is an option to start up Make Your Mark with the
Automatic.
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Go to options, printers than select main settings.
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Automatic printing zettings

Directory |E:'xF'mgram FilezhThermaopatchi i a E]|
Printer Epson LO-680 ESC/P 2 v/
Diefault label | PLY4174C4_SimpleM amelabel M
Check interval & % zeconds

Print anly complete raws ta zave labels F
Start up in autornatic print mode

Show warning about cleaning up automatic print directory [

If you select “startup in automatic print mode” Make Your
Mark will startup in the automatic printer.
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Chapter 4 printer Installation Guides

What you will find in this chapter
Installing HiQ a4+

Installing HiQ-a4+ perforation/full cut combination
cutting device

Installing the HiQ e4
Error Messages by the HiQ e4
Installing Epson LQ 680 ESC/P 2

Driver installation for Epson LQ 680 ESC / P 2

a4

45

65

71

82

85

87



Installing HiQ ag+

Insert the Thermopatch Support CD. A menu will pop-up.

If the Auto-run feature is disabled, browse to the CD using
the Windows Explorer and double-click the file: CD_Start.
exe

oA
=

s

Heat Seal Equiprnent
—— —————
Marking Equiprnent Material Safety Dlata Sheets

————— = =
Software rmanuals —

Sealing Instructions

— - — -y
e 2 —— — e

: Yarious = . W arranty

—

—

- —

SizeCalc

e thermopatch.com
3 E e e — Peadrne
T _ Explare this CD

Select Drivers.
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Click on HiQ-a3/a4 Driver installation.

Windows Printer Dirivers

License Agreement r] F&E-:Aﬁ".’!'.lz

Flease read the following license agreement carefully.

WINDOWS PRINTER DRIVER E

LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull™ grants you & non-exclusive license to use the
accompanying Windows Printer Driver(z) and related documentstion ("=eagull
Softweare™), subject to the following provisions. You assume full responsibility for the
zelection of the Seagull Software to achieve your intended results, and for the
{inztallstion, use, and results obtained from the Seagull Software.

Bath the softvware and the related material are Copyrighted and are protected by law .

Title to and all rights and interests inthe Seagull Software, wherever residert and on [ ]
wehatewer media are and =hall Femain the rronarty of Seamill Fodhermore b nisina A

(3| accept the terms in the license agreement

1| do not accept the terms in the icense agreement

< Back et >

Select "I accept the terms in the license agreement” and Click
Next.

In the next screen you can select the path where to extract

the driver, in this example we leave the default value on “C:\
Seagull”
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Windows Printer Drivers x

Installation Directory r] .seE.‘Bﬁ".'.".Lc

Pleaze select the directory to unpack the zoftware.

The software will be unpacked to the directary listed below. To unpack to a different directory,
either type in the new path ar click Browse to select a different directan.

Installation Directory: | C:hSeagull

Space required on drive: A7 5B

Space available on zelected drive: 461 B

[ < Back ][ Mest » ][ Cancel

Click Next.

Clear the check boxes.

Windows Printer Drivers S

Installation Information r] ?E&ﬁ".’-l'k

Fallowy the instructions below to install the software.

— Inztructions

After the drivers are unpacked, inztall them using the Driver Wizard.

— DOptionz

[]Run Driver Wizard after unpacking drivers

[] Read installation instrustions [contained in ‘Installation_lnstructions. html)

[ < Back ][ Finish ][ Cancel

Click Finish.
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The installation program will now extract the drivers.

i 1

Windows Printer Drivers

Extracting Files. ..
C:hSeagulltDriversfizard. exe

Cancel

When done, close the Thermopatch Support menu.
The driver is now extracted to your hard disk.

To continue installing, you will have to decide how to connect
the printer.

By default you have 3 options to connect the printer:
e USB Cable directly to a PC
e Ethernet UTP Cable to a network

e Serial Cable directly to a PC

The 2 most common options will be explained, namely

USB and Ethernet
USB-Cable connection

As soon as the cable is connected and the printer is turned
on, Windows will recognize there is a printer attached.
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In the lower right corner of the screen you will see the
following:

i) Found New Hardware
cabA4-+/200

Afterwards Windows will start the *"New Hardware Wizard”

Thiz wizard helps you ingtall zaftvare for:

Thermopatch Hil A4+ [203 dpi]

\_'J If your hardware came with an installation CD
=2 or floppy dizk. inzert it now.

What do you want the wizard b do?

3 Inztall the software automatically [Fecommended)
(%) Install fram a list or specific lacation [Advanced)

Click. Mest o continue.

< Back ][ Mewt » ][ Cancel ]

Select “Install from a list or specific location (Advanced)” and
Click Next.
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Found Mew Hardware Wizard

Please choose your search and installation options.

(1 Search for the best driver in theze locations.

|lze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

Search removable media [floppy, CO-ROM. ]

|nizlude thiz location in the search;

Browsze

(%) Don't zearch. | will choose the driver ta install,

Chooze thiz option to select the device driver from a list, “windows does not guarantee that
the driver you chooge will be the best match for pour hardware.

[ < Back ][ M ext > ][ Cancel ]

Select “"Don’t search. I will choose the driver to install.”

Click Next.

Found Mew Hardware Wizard

Add Printer Wizard

dizk, click Have Disk. IF wour printer iz not listed, consult pour prinker documentation for a

::,: Select the manufacturer and model of your printer. If your printer came with an ingtallation
compatible prinker.

[ 5how compatible hardware

b aufacturer @ Printers @
Aafa :ﬁ.ﬁ.ﬁ Fa-AccuSet w52 3
EEDS"D S AGFA-AccUSetSF v52.3
Apole S AGF&-AcouSet 800
AFS-PS o ﬂAGFﬁ-ﬁccuSet S00SF +52.3 ™

Eﬁr Thig driver is digitally signed.

Tell me why diver gigning iz imporkant

[ < Back ][ et l[ Cancel ]
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Click the button “Have Disk”.
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Install From Disk

K% Inzert the manufacturer's installation dizk, and then

o
s
o
make sure that the comrect drive iz zelected below.

Copy manufacturer's files from;

CASEAGLLL v| [ Browse..

Enter the path where the drivers were extracted:
In this case the default location: “C:\Seagull”

Click OK.

Found Mew Hardware Wizard

Add Printer Whizard

- Select the manufacturer and model of vour prinker. | yaur prinker came with an installation
dizk., click Hawe Disk. If your printer iz not lizted, consult your printer documentation for a
compatible prinker.

Show compatible hardware

Printers
Thermopatch HIG A4+ [203 dpi)

& Thiz diver iz not digitally signed!

Tell me why driver signing iz imparkank

[ < Back ][ Mext » ][ Cancel ]

The Hardware Wizard will show the compatible driver, in this
case only the “Thermopatch HiQ A4+".
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Click Next.
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Pleasze wait while the wizard installs the zoftware._.

\l__T'L Thermopatch Hill A4+ [203 dpi]

If you see a message about driver signing, select continue
anyway.

Completing the Found New
Hardware Wizard

The wizard hasz finizhed inztalling the software for;

N Thermopatch Hidl A4+ [203 dpi]
p

Click Finizh to cloze the wizard,
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Click Finish.
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You will see the following message in the lower right hand
corner:

,:lr} Found New Hardware =

Your new hardware is installed and ready to use.

The printer driver has been installed. After setting up the
options, like type of material or the optional cutter, the printer
is now ready to use.

UTP-Cable connection

Connect the printer to the network using a UTP cable (CAT 5,
5e or 6), and turn on the printer.

By default the printer is set on DHCP, but since this is not
practical for a printer, we will set the printer to a fixed IP
address.

This will have to be given by your system/network
administrator.

For this example we will be using the following:
IP address: 192.168.0.50 and Subnet mask: 255.255.255.0

The printer has a display and a control panel which we will
use to adjust the settings, using the below instructions.

Follow these steps:
Menu -> Setup
Arrow down key
Select Interfaces

Arrow down key
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Select Ethernet

The first thing we do is to disable the DHCP

Press the middle of the control (ENTER)

Using the left or right arrow keys you can select ON or OFF.
Set DHCP to off and press ENTER again.

Arrow right once, and press ENTER.

You will see a default IP address.

Use the Left and Right arrow keys to move the cursor.

The Up and Down arrow keys will change the number at the
location of the cursor.

For this example we will change the IP address to:
192.168.0.50

When done, press ENTER.
Press the arrow right key once, and press ENTER.
Enter the Subnet mask and press ENTER.

The printer is set. Exit the menu by pressing the Up arrow 3
times, followed by 3 arrows left.

Now we need to set up the printer driver in Windows.

Click on Start and select Printers and Faxes.
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) Back </ j pi ! Se:

Address |':Q Printers and Faxes

Printer Tasks (2]

[2] Add aprinter
&5 et up Faxing

Click on “Add a printer”

Welcome to the Add Printer
Wizard

Thiz wizard helps vou ingtall a printer or make printer
connechions.

- [f you have a Plug and Play printer that connects

\li) through a 5B port [or any ather hot pluggable
port, such az [EEE 1394, infrared, and =0 on), you
do not need to uge this wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
inko pour computer or point the prinker toward wour
computer's infrared port, and turn the prinker on.
Windows will automatically inztall the printer for wou,

To continue, click Mest,

Mext » ] [ Cancel

Click Next.

-
(@)
=
c
O
)
O
o
(@)
=
| -
()
c
i)

55



Add Printer Wizard

Local or Hetwork Printer
The wizard needs to know which type of printer ta set up.

Select the option that describes the printer you want ko use:

(#1 Local printer attached to this computer
[] &tamatically detect and install my Plug and Flay printer

(3 & network, printer, ar a printer attached to another computer

To zet up a netwaork, printer that iz not attached to a print zerver,
\]i) uze the "Local printer” option.

[ < Back ][ M st = ][ Cancel ]

Select “Local printer attached to this computer” and clear the
check box.

Click Next.

Add Printer Wizard

Select a Printer Port
Computers communicate with prinkers through ports.

Select the port you want your prinker to uze. |f the port iz not lizted, vou can create a
rieww pork,

() U ze the following port:

Mate;: Most computers uge the LPTT: port to communicate with a local printer,
T he connectar for thiz port ehould [ook zomething like thiz:

(%) Create a new port;
Type of port Standard TCPAP Part v
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< Back ” Mext = ]’ Cancel ]
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Select “Create a new port” and set the type of port to
“Standard TCP/IP Port”

Click Next.
x
Welcome to the Add Standard
TCP/IP Printer Port Wizard
You use thiz wizard tao add a part far a netwark, prinker.
Befare continuing be sure that:
1. The device iz tumed on.
2. The network, i connected and configured.
To continue, click Mest.
[ Meut » ] [ Cancel
Click Next.
»
Add Port %L
For which device do you want to add a port?
\-,;:.-"'—"—'

E nter the Printer Mame or IP address, and a port name for the desired device.

Frititer Marme or IP Address: 132.168.0.50

Port Mame: Thermopatch HIG ad+
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¢ Back ” et » ]’ Cancel
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Enter the IP address you have set in the printer.

You can name the Port or leave it as default, for this example
we changed it to “Thermopatch HiQ A4+"

Click Next.

Add Standard TCP/IP Printer Port Wizard >

Additional Port Information Required
The device could not be identified.

The device iz not found on the network. Be zure that:

1. The dewice iz turmed on.

2. The network iz connected.

3. The device iz properly configured.

4. The addrezz on the previous page iz comect.

If wou think the address is not correct, click Back to return to the previous page. Then corect
the addrezz and perform anaother zearch on the network. If pou are sure the address iz conrect,
zelect the device type below.

Device Type
(%) Standard | Generic Metwark Card M
) Custorn Settings...

[ < Back ][ et ][ Cancel ]

If you get the above message, make sure the device type is
set to:

“Generic Network Card”

Click Next.
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Completing the Add Standard
TCP/IP Printer Port Wizard

You have zelected a port with the following charactenstics.

SHMP: Mo
Protocal; R Port 3700
Device: 192 168.0.50

Part Marne: Thermopatch Hill ad+
Adapter Tepe: Generic Metwork, Card

To complete this wizard, click Finish.

[ < Back ][ Finizh ][ Cancel

Click Finish
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Now it’s time to install the driver, the following screen will
appear.

Add Printer Wizard

Inztall Printer Software
The manufacturer and model determing which printer zoftware to uze.

dizk, click Hawe Dizk. |f wour prinker iz not lizted, consult pour printer documentation for

:: : Select the manufacturer and model of your printer. |f your printer came with an inztallation
compatible prinker software.,

b anwif acturer @ Prirters @
Aafa ,;},&,GFA SAiocuSet w2 3
i‘lﬁ" 5 AGFA-ACCUSEISF v52.3
-‘:"-E; . S AGFA-AccUSet 800
] ﬁ-‘«GFﬁﬁ Set 8005F +52.3
AP Ps ~ Flieisi )
E,‘? Thiz driver iz digitally zigned. [ “Windows pdate ] [ Have Disk. .. ]

Tell me why driver sighing iz irmporkant

[ < Back ][ Mext » ][ Cancel ]

Click the button “Have Disk”

Install From Disk

\_% Inzert the manufacturer's installation dizk, and then

make sure that the corect dive iz 2elected below.

x

Copy manufacturer's files from;

CASEAGLULL v [ Browse.. |

Enter the path where the drivers were extracted.

In this case the default location: “C:\Seagull”
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Click OK.
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Add Printer Wizard

Add Printer Wizard

The manufacturer and model determing which printer software to uze.

_' Select the manufacturer and madel of paur prinker. | paur prinker came with an installation
i dizk, click Hawve Disk. |f vour prinker iz naot lizted, consult pour prinker documentation for a

compatible printer.

Frinters
Thermopatch Hil Ad+ [203 dpi)
Thermopatch HiQ A4+ (200 dpi)
Thermopatch Hil-1
Thermopatch HiG-2

8

[v]

[ YWindows pdate ] [ Hawe Disk.. ]

The Hardware Wizard will show the compatible drivers.

Click Next.
Files are being copied.

If you see a message about driver signing, select continue
anyway.
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Completing the Found New
Hardware Wizard

The wizard haz finizhed inztalling the zoftveare for:

= Themopatch HIQ A4+ (203 dpi)

Click Finish to cloze the wizard.

Click Finish.

The printer driver is now installed. After setting the options,
like type of material or the optional cutter, the printer is ready
to use.

Setting up the printer options

The Thermopatch HiQ a4+ printer can be used on a number
of materials:

HiQ continuous tape

HiQ Die-Cut tape

Hytex

Mediron continuous tape

Mediron Die-Cut tape (38x12.7mm only)
Thermo Trans tape

Basically we can divide these into two groups, the first group
uses the optional cutter and the other group uses the internal
sensor.
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To set the options, right click on the printer driver under
“Printers and Faxes”

Select “Printing Preferences”

Go to the tab “"Options” and make sure the settings are like
the image below.

Then click Apply.

& Thermopatch HiQ A4+ (203 dpi) Printing Prefere |i|

' Page Setup | Graphics | Stock | Options |.-'1'-.I:n:|ut|

Perfarmatice Optiohs
Frint Speed: | 200,00 mm/sec M

Backfeed Mode: |.ﬁ.lwa_l,ls M

Device Options
D arkress: ; J 3

[ 5lashed Zera (@)

k. ] [ Cancel ] [ Apply ] [ Help ]

Now click on the tab “Stock”

This is where you will set the options for the type of material
and optional devices like the cutter.
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Setting up the HiQ A4+ sensor

The sensor is normally used in combination with pre-cut
labels (die-Cut and Hytex).

Position the sensor on the printer so that it can ‘see’ the gap
between labels “for instructions read the Quick Operator’s
Guide”, that came with the printer.

In the driver set the following options under Printing
Preferences:

= Thermopatch HiQ A4+ {203 dpi) Printing Prefere |L|

| Page Setup || Graphics| Stock | O ptions || Aot |

tedia Settings
Method | Theimal Transfer

[*][=]

Type: | Labels with Gapz

Label Gap; | 3.18 mm

Feed Options

b ode: | Tear OFf M [ nkeryval: 2
Peel-0ff Dizplacement; Firzt Cut; .00 e
Top of Form Adjustment; .00 rom Second Cut | 0.00 mm

(] ] [ Cancel ] [ Apply ] [ Help ]

After you click on OK, the printer is ready use the tear off
option.
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Installing HiQ-a4+ perforation / tull cut
combination cutting device

For the HiQ-a4 thermal transfer printer there are three types
of cutting devices available;

e CU4 Full cut
e PCU4 Partial cut (perforation)
e PCU4/10 Partial / full cut combination

This document explains the setup of the PCU4/10 cutting
device in combination with Make Your Mark 1.35 or higher.

Requirements

HiQ-a4+ printer

Cutting device PCU4/10
e Make Your Mark label printing software 1.35 or higher

e Seagull Thermopatch driver for HiQ-a4+ to be downloaded
from the Internet at www.seagullscientific.com or to be
retrieved from the support CD that was shipped with the
printer and software

e Personal computer with minimal Windows XP® operating
system, CD drive, Administrator rights, 20Mb free disk
space

Installation of the driver

For installation of Make Your Mark and connecting the printer
to your system please refer to the other documents provided
on the support CD.
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The driver installation can be started from the Internet (after
download) or from the support CD.

E3

3 'r|:| installation not

Easy Print YW indows 2000/F

EasyPrint Metwaork installl

HASE Driver

Back to Main Menu

Select HiQ-a3 / a4 driver installation and follow the
instructions on the screen. Once the driver is installed please

set under the tab Printing preferences / Stock the settings as
in screen below.
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= Thermopatch HiQ A4+ (203 dpi) Printing Prefere “ b4

| Page Setup || Graphicz | Stock | Options || About |
Media Settings
b ethiod: | Thermal Transfer

E1[E]

Tope: | Labels with Gaps

Label Gap: |2D-|:":| i

Feed Options

b ode: | M armal kl | ntereal: |2 |

Feel-0ff Dizplacement: [ 0.00 mm Firzt Cut; | 0.00 rrrn

Top of Form Adjuzstment: .00 rmrm Second Cut;  [0.00 mm

(]9 ] [ Cancel ] [ Apply ] [ Help ]

Make sure that the Feed Options Mode is set to Normal.

This is required because Make Your Mark will control the
cutting device and not the driver.
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Set the settings under options as below

e
r,

& Thermopatch Hi0Q A4+ (203 dpi) Printing Prefere L7

| Page Setup | Graphics | Stock | Options | About |
Performance Optionz
Frint Speed: | 125.00 mm/sec M

Backfeed Mode: |Smart M

|
| X

Device Optionz

Darkress: ; J 3

[] Slashed Zem (@]

0k, ] [ Cancel ] [ Apply ] [ Help
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Install Make Your Mark and click under Options the box
Cutting knife installed.

Rl Taos  Help
J_ Thermopatch
Options
Frrt=r
E Main I eneral zettings Pranter mangns
5 e
e Show prrk=r conbol delog To m 1econds el maign fn i
Alweys resst labe prationto ] O ['op maign 0o i
Main =ttings Femanber lazt prirked label ¥
Epstn LQ-E30 Frirk: cerky complete label pages | e prinkting setings
Tar LC-BR11+ Auformaticaly desalact prnfed racande O
A ; Dlirezzhoay B
HI-L o-eakact raw piint reconds
H-2 Fentare/Minil nir x=llinqs b Themcgelch HO bt PI dil )
HO-23 Delavk label ¥
Fiirk each |zhel in sepesehe piist o ¥ =
Hiot Chezk nferval § & acconds
wilh phky cell 0 _
H-e+ _ Friri: anby complate rams 1o e3va labeks O
S sl LI Shat g i1 atomati pri mos O
MiLogic . Cuitirg knife inskaled Show waming shout desning up automatic prrt diecton

| S || somy || cocal |

Testing the setup

Create a new layout with one data field and add two or more
records each with their own quantity.
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Fl=  Toos Help

2 Thermopatch
_
"_ Printing Wizard :
[-m‘ Seectrecods o pink
Labed lawout Semple range: 1
Samphg. range 1 Dialahase: Sample 1ange 1
Lebelprirker Themenatch Hil a4+ (034 v
i ]
elect  (Ow  Datal
5% S amlke range 1
2% Somplke range |
Sekct
] Y EREAE O B %
Searchin Detm] | Soarchiedt | [ Saath et
[ Save |[ Firi |

Select all and press print (make sure that you select the
Thermopatch HiQ-a4+ (203 dpi) for the printer.

The system will now print the labels and each label will be
perforated (partially cut) and the last label of a series will be
cut full.
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Installing the HiQ e4

Please insert the Thermopatch Make Your Mark installation
disk into your CD-rom.

The following screen will appear:

—

1
| T
1
=
iy

Dirivers Colour Cards

— —
Heat Seal Equiprnent
e =

e

E Software manuals

———

- Yarious

Material Safety Data Sheets

Sealing Instructions

W arranty

= = —
—— e —

SizeCalc

wnnerthermopatch.com
Peadrme
Explore this CD

Exit

If this screen doesn’t appear, please browse to your CD-rom,
using the Windows Explorer and run the program “CD_Start.
exe”.

Select ‘DRIVERS’ under Drivers and Software.
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Click on HiQ-e4 Driver installation.

H|Q -e4 IF'SEtup -

e e
| Hi2-a3 } a4 Driver mstallatlu:-n

e == — a0

Hi)-a3 |nsta|lat|u:-n notes =

e

¥-340 Driver install =

——e ——

: Fockey Driver P -

Fockey Driver ‘-.-’ista

e
Epson LO630 Wlnduws 93

Back to Main Menu

Windows Printer Drivers

License Agreement r] SEAG ULI-

SCIENTIFIC
Flease read the following license agreement carefully.

WINDOWS PRINTER DRIVER

LICENSE AND LIMITED WARRANTY E

Seagull Sciertific, Inc. ("Seagull™ grants you a non-exclusive license to uze the
accampanying Windawes Printer Driver(s] and relsted documentation ("Seagull
Zoftware™), subject to the following proavizions. You azsume full responsibility for the
zelection of the Seagull Softvware to achieve your intended resultz, and far the
linstallation, use, and results abtained from the Seagull Software.

Btk the software and the related material are Copyrighted and are protected by lavw.
Title to and all rights and interests in the Seagull Sottware, wherever resident and on
wehatewer media are ancd shall rFemain the aranety of Seamill Foudhermore b nsinn []

(%) | acoept the terms in the licenze agreement

()| do not accept the terms in the license agreement

thermopatch.com

< Back ” Mext = ][ Cancel ]
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Select 'l accept terms in the license agreement’ and click
‘Next'.

Windows Printer Drivers

Installation Directory r] ?Eéﬁ".’-l'ulc

Pleaze select the directary to unpack the software.

The zoftware will be unpacked to the directory lizted below. To unpack to a different directory,
either lupe in the new path or click Browse to zelect a different directan,.

Imztallation Directon: ?EZ\SEEQU” | Browse. ..

Space required on drive; 75 ME

Space avallable on zelected dnve: 46.0 GE

[ < Back ][ Ment » ][ Cancel ]

Leave the proposed installation path as shown, and click
‘Next’.
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Clear both checkboxes in the next screen.

Windows Printer Drivers

Installation Information r] .seE..Aﬁ".’!-.L,,-

Falloswy the instructions belowy to install the softweare.

— Inzstruchonz

After the drivers are unpacked, inztall them uzing the Driver Wizard.

— Optiohz

[ ] Bun Diriver ‘Wizard after unpacking drivers

[ ] Read installation instructions [contained in 'Installation_Instructions. html']

< Back ][ Finizh ][ Cancel

Click Finish.
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Connect the HiQ e4 printer to the USB connector and switch it
on.

When the printer is connected correctly, the following screen
will appear.

Thiz wizard helps vou inzstall software Far:

Thermopatch HIGl A4+ [203 dpi]

!;':J If your hardware came with an installatic
i or floppy dizk, insert it now.

“wihat do you want the wizard to do?

() Inztall the software automatically [Fecommended)
(#) Inztall from a list or specific location [Advanced)

Click Mest to continue.

Select ‘Install from a list or specific location (Advanced)’ and
click *Next'.

Please choose your search and installation options. oy

() Search for the best diiver in theze locations.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

(%) Don't search, | will choose the driver to install.

Chooze thiz option to zelect the device diver from a list. *Windows does not guarantee that
the driver vou choosze will be the best match for pour hardware,

[ < Back ][ Mexst = ][ Cancel ]
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Select ‘Don’t search. I will choose the driver to install’ and
click *‘Next’.
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Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to use.

. Select the manufacturer and model of your printer. |F pour printer came with an installation
F dizk, click Hawe Disk. [F vour printer iz not lizted, consult pour prinker documentation for
compatible printer zoftware.

b arufacturer @ Printers @
Aafa g.ﬁ.G Fh-toouSet w52 3
i'F'S" 5 AGFA-AccUSEISF v52.3
ﬁE; . S AGFA-AcoUS et 300
d .fl'-.GF.-’-'-..fl'-. Set BO05F +52.3
'.-;-,'Eg Ps M ﬂ a ccy E- e \-'HMH L M
[ﬁ' Thiz driver iz digitally zigned. [ YWindows L pdate ] [ Hawve Disgk... ]

Tell me why diver signing iz imporkant

[ < Back ][ M ext ][ Cancel ]

Click on the button ‘Have Disk’

Install From Disk b4

|ngert the manufacturer's installation dizk, and then
: make sure that the comrect dive iz selected below.

Cancel

Copy manufacturer's files from;

CASEAGULL | | Browse. |

Enter *C:\Seagull’ and click OK.

=
o
O
c
O
i)
©
(@)
(@)
=
| -
(D)
e
)

76



Add Printer Wizard

figpelt Select the manufacturer and model of your prinker. [F pour prinker came with an installation
dizk., click Hawe Digk. IF your prinker iz not listed, consult paur prinker docurmentation for a
compatible printer.

Show compatible hardware

Printers
Thermopatch HIQl A4+ [203 dpi]

& Thiz dnver iz not digitally signed!

Tell e why driver zsigning iz important

[ < Back ][ Mext ][ Cancel ]

Select ‘Thermopatch HiQ-e4’ and click ‘Next’

After copying the files, the following screen will appear.

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

i Y Thermopatch Hill A4+ (203 dpi)
p-_

Click Finizh to cloze the wizard.

Click ‘Finish’
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Open the ‘Printers and Faxes’ under the Windows Start menu.

Right click the Thermopatch HiQ-e4 printer and select
Printing Preferences.

(¥ e mopoich o 0

Set as Default Printer

Printing Preferences. ..

Pause Printing

Sharing...
Ise Printer Offline

Create Shortout
Delete
Rename

£ Properties
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Click on the ‘Stock’ tab and enter the values as shown here:

¢@ HiQ e4 Technisch Magazijn on TS04 Printing Pref I:] x

| Fage Setup || Eraphics| Stack | Optionz || About |

Media Settings
Frint kethod: | Thermal Transfer EI

Meda Type: | Labels With Gaps EI [ ] Reverse Senzor

GapHeight: |31 mm Gap Offset 00w
kdark. Height: b ark. Offzet;

tedia Handling
Pozt-Print Action: | MNane M

Oeoocurehce:

[rterval; Feed Adjustment: | |

k. ] [ Cancel ] [ Apply ] [ Help
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Click the ‘Option’ tab and enter the following value

¢@ HiQ) e4 Technisch Magazijn on TS04 Printing Pref [j

| Page Setup || Graphics || Stock | Options |.-'-‘«I:u:|ut |

Darkness
[] Usze Current Printer Setting

Darkneszs: i J 15

Speed Settingz
[]Use Current Printer Setting

Frint 5peed: 1071.60 mm/zec M

Rendering Dptionz
Allow Sending Graphics Directy to Image Buffer
[] Dizable Double Buffering

(] ][ Cancel ][ Apply ][ Help ]

Click on ‘OK". The HiQ e4 driver settings are done.

After inserting the ink-ribbon and the Mediron according
to the picture inside the printer, the printer needs to be
calibrated.
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First set the sensor in a way the left light is in the middle of
the label gap.

Make sure the printer is switched on and all three lights are
lit.

Press and hold the *CANCEL’ button until all three lights begin
flashing.

Release the ‘CANCEL’ button and press the ‘FEED’ button
once.

The printer will now forward a couple of labels, to measure
the gap between them.

To test, press the ‘FEED’ button a couple of times, the printer
should now forward 1 label only each time the button is
pressed.

If the printer feeds more than 1 label, then it is most likely
that the sensor is not in the correct position. Please adjust it
and re-do the calibration as described above.

The printer is now ready to be used.
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[ ]
Error Messages by the HiQ e4
On the Front of the HiQ e4 are 3 led lights.
This is a schedule of what to do when the printer gives an

error. The error can be indicated by one or two of the three
LEDs flashing.

Possible cause Recommended Remarks
solutions
READY and MEDIA | Failure to detect gap | Check media path Check the
LEDs flashing between labels or Check the position | software setting if
simultaneously reflective marks of the media sensor |using continuous
- . material
calibrate the media
sensor
Media roll has run Load labels
out
Media jam Clear media jam

Media sensor error Replace media

sensor
READY and RIBBON | Ribbon roll has run | Loading the transfer
LEDs flashing out ribbon
simultaneously Ribbon jam Clear ribbon jam
Ribbon sensor error | Replace ribbon Must be done by
sensor service personnel
READY flashes Serial interface error | Check the baud
rate and DIP switch
settings
Memory overflow Restart printer

Perform reset

Miscellaneous Faults

Vertical unprinted area (vertical white line)

Continuous, vertical white lines in the printed image indicate
a dirty or defective printhead.

If the problem cannot be solved by cleaning the printhead, it
must be replaced.
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PC indicates: " Printer Timeout”

1. Check whether the printer connecting cable is connected
between the PC and the printer.

2. Check whether the printer is switched on.

If these actions do not eliminate the fault, contact your dealer
or technical customer service.

Data has been sent to the printer, but there is no
printout

1. Check whether the correct Windows printer driver has been
selected.

2. Perform reset.

If these actions do not eliminate the fault, contact your dealer
or technical customer service.

Print quality problems

1. Check the heat level settings.

2. Adjust the print speed.

3. Clean the printhead and platen roller.

4. Ensure that the correct media and ribbon have been loaded
into the printer.

5. Only use high quality media material.
Reset printer

After carrying out the above-mentioned actions, press
CANCEL to reset the error. The printer is ready for use again.

Miscellaneous

If problems occur which are not described here, contact your
dealer or technical customer service.

Connect the printer and put the Thermopatch material in the
printer.
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Device Overview

20 19
1 Control panel 6 Print module 11 Media feed roller 16 DIP switches
2 Cover T Media holder 12 Bottom case 17 USB port
3 Ribbon unwinding unit 8 Media guide 13 Media exit path 18 Main switch
4 Printhead 9 Unlocking button of the 14 Serial port 19 Ethernet port
5 Printhead holder print module 15 Parallel port 20 Power input socket
10 Media sensor
1 2 3 3 4 5 = 7

>>

1 Power unit 4 CD ROM with software 7 Ribbon roll 10 2 Ribbon spindles
2 Power cable 5 Media spindle 8 Media roll 11 Operator's manual (not
3 2 Media roll guides 6 Empty ribbon core 9 2 Media core adapters shown)
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Installing Epson LQ 680 ESC/P 2

orinter cover

kit

paper releass lever
(LG-B80 only]

sorocket units

parallel Interface you can find more
information about the Epson LQ 680 printer.
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I Make sure that the paper thickness lever is placed on 4 for
Plytex®. When the print head is too close to the material the
print head could be damaged.

I Make sure the Plytex® is placed closely behind the printer.
When this is not the case labels might get stuck in the printer
which can damage the printer.

! For Die Cut tape, with or without logo, a roll holder is
available which must be placed behind the printer for optimal
transport of the tape.
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Driver installation for Epson LQ 680 ESC /P 2

Click on “start” and “Printers and Faxes”

Thereafter the screen below appears:

-_.-". _/' -.? /'jS

Address I':Q Prinkers and Faxes

Printer Tasks _ a

[2] Add a printer
i3] See what's printing

Click on “Add printer”.

Welcome to the Add Printer
Wizard

Thiz wizard helps you install a printer or make printer
connectons.

through a JSE part [or any ather hot pluggable
port, such az IEEE 1394, infrared. and 2o on), you
do not need to uge this wizard, Click Cancel to
cloze the wizard, and then plug the printer's cable
ifita wour computer or point the prinker toward your
computer's infrared port, and turm the printer on.
Windows will automatically install the prinker for you,

\i!) [f wou have a Plug and Play printer that connects

To continue, click MNext,

Mext » ][ Cancel

Click on “Next”.
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Add Printer Wizard

Local or Network Printer
The wizard needs to know which twpe of printer bo zet up.

Select the option that describes the printer you want to use;

(%) Local printer attached to this computer
[] &utomatically detect and install my Plug and Play printer

(0 A netwark, printer, or a printer attached to another computer

To zet up a netwaork, printer that iz ot attached to a print zereer,
\1‘) uze the "Local printer” option.

¢ Back ][ M emt > ][ Cancel

Click on “Next”.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the part pau want waur prinker to uze. |f the part iz not listed, you can create a
rew port.

(%) ze the following port:. | LPT1: [Recommended Frinter Port) BI

Maote: Mozt computers use the LPT1: paort to communicate with a lozal printer.
The connectar for thiz port should look. zomething like this:

- \bﬁ\:"\ .g%__.“\

=
=
E:j?g\"?;}- N —

() Create a new port:
Type of part;

¢ Back ][ M et > ][ Cancel

Click on “Next”.
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Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software to uze,

dizk., click Have Dizk. If your printer iz not izted, consult your prinker documentation for

:.:_t, Select the manufacturer and model of pour printer. [F your printer came with an installation
compatible printer zoftware.

tanufacturer m Prirters h]
Dicanis | | S Epson LO-BBO ESC/P 2
E'Q"a' 59 Epson LO-670 ESC/P 2 L
—— ¥ Epson LO-680 ESC/P 2
Fuji =erow s
Eijifsii o .-d; Epsan LO-680Pra ESCAP 2 ™
Eﬁf Thiz driver i digitally signed. [ Windows Update l l Have Digk. .. ]

Tell me why diver signing i imporkant

[ < Back ][ Mext ][ Cancel ]

Select “Epson” at the left hand side and at the right hand side
“EPSON LQ-680 ESC/P 2".

Click on “Next”.

Add Printer Wizard

Hame Your Printer
“'ou must assign a name ko thiz prinker.

Type a name far this printer. Because some programs do not support printer and server
name combinations of mare than 31 characters, it iz best to keep the name as short as
posszible.

Frinter name:;

Epson LGB0 ESC/P 2

Do you want to use this printer az the default printer’?

(ies
(=1 Mo

[ ¢ Back ][ M et > ][ Cancel
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Click on “Next”.
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Add Printer Wizard

Printer Sharing
Y'ou can share thiz printer with ather nebwark, uzers.

If wou want to zhare thiz printer, you must provide 3 share name. 'ou can use the
zuggested name of bppe a new one. The share name will be vizible to other network,
LZErE,

%) Do not share this printer
i Share name;

¢ Back ][ Pt = ][ Cancel

Click on “"Next".

Add Printer Wizard

Print Tezt Page
To confirm that the printer iz installed properly, vou can print a kest page.

Do you want to print & test page’?

(1Yes
(*1 Mo

¢ Back ][ Femt > ][ Cancel
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Select "No” and click on “"Next”.
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Completing the Add Printer
Wizard

ou have successfully completed the Add Printer Wizard.
Viou gpecified the following printer settings;

Mame: Epson LO-GB0ESC/P 2
Share name:  <Mot Shared:>

Fort: LPT1:

Model: Epson LO-GB0ESC/P 2
Default Mo

Test page: Mo

To close this wizard, chick Finish.

[ < Back ][ Finizh ][ Cancel

Click on “Finish”.

ey N [=1| 2
E Edt  Wew  Fawrke Tk Hal #
1 -
< Bach = j’ 7 ! Search i Foldars | HAL
Ackiress |4 printers and Faxas :] .
Hama Documents | Status Commanis Lo aHon Tl
Printer Tasks 2 ¥ Epmon LO-6A0 ESCJP 2 il Aeacy Epscn LO-EADESCIR 2

[2] Addaprnter
s et upFaxing

Sex Alsn e

(] Traubleshootprinting
€ Set halo withprinting

other Mlaces £

[ Cortrol Fane

=4, Scarners and Cameras
|:| My Documents

g My Fidbures
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Right mouse click on the EpsonLQ-680 ESC/P 2 and select
properties.
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Go to Device settings and select “Manual Paper”

¥ EPSON LQ-680 ESC/P 2 Properties 2Jed

| General | Sharing | Ports | Advanced | Uty | Security| Device Settings

i EPSON LQ-680 ESCJP 2 Device Settings
EIE% Form To Tray &ssignment

Manual Paper Feed: | Letter EI
------------- Shest Feeder - Binl: U % nob available

------------- Sheet Feeder - BinZ: UE 6 3/4 Envelope 6 1/2 x 3 5/ in
------------- Trackor Feed: Letter @ a3

=] a4

=] A4 Farfold 210 mm % 11 2/3 in
=] as

=] B4 (215)

=] Bs (215)

=] Card 148 x 105 mm

=] Diecut

A Envelope #109 1)2 x4 1/5in
5] Envelope £5 229 x 162 mm
[d Envelope DL 220 = 110 mm
=] Fanfeld 11 % 8 12 in

<] =] Fanfeld 210 x 305 mm

@ German Legal Fanfold

@ German Std Fanfold
: @ Legal
@ Letter —

=] Letter Fanfold 8 1/2 % 11 in
@ MaketourMark

@ Statement

=] Tabloid

"Apply the changes you have made and “Click OK".

The printer driver is now installed and ready for use.
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Customer support

In case you need additional support, please contact your
nearest Thermopatch branch:

Country
Australia
Austria
Belgium
Canada
Denmark
Finland
France
Germany
Hungary
Israel

Italy

Japan
Netherlands
Norway
Russia
Slovenia
Spain
South Africa
Sweden
Switzerland
United Kingdom
USA
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Phone

+61 395325722
+4369911489739
+32 3 4481977
+1 519 748-5027
+45 45 877412
+358 98870120
+33130220808
+49441380210
+3613376972
+97235333997
+390765456006
+81333156224
+31(0)365491133
+4764836300
+70957498147
+38628055230
+34946734608
+27118878410
+4641514005
+41432441050
+441539722122
+1 315 446-8110

Fax

+61 395325652
+43125330333110
+32 3 4493994
+1 519 748-1543
+45 45883084
+358 988701291
+33130221866
+494413802121
+3613183411
+97235333443
+390765456010
+81333110905
+31(0)365320598
+4764836310
+70957305755
+38628055232
+34946734614
+27118877824
+4641510444
+41432441051
+441539721000
+1 315 445-8046



:l':_‘); Thermopaftch

Since 1934

Thermopatch Corporate Headquarters USA T +1 315 446-8110 F +1 315 445-8046  sales@thermopatch.com
Thermopatch European Headquarters The Netherlands T +31 36 549 11 11 F +31 36 532 03 98 sales@thermopatch.nl
Thermopatch Australia Pty Ltd Australia T 461 395325722 F +386 2 80 55 232 marktpatchaust@bigpond.com.au
Thermopatch Canada Inc Canada T +1 519 748-5027 F +1 519 748-1543 broussel@thermopatch.com
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